
A Practical Resource For Better Continence Care
The Urinary Incontinence in Women Indicator Report from the National Association For 
Continence, Phreesia and HEO brings together current clinical information, practical guidance 
and real-world patient perspectives to help healthcare professionals better recognize, evaluate, and manage 
urinary incontinence in women.

Designed to be used in everyday practice, the report provides guidance and resources across the continuum of 
care, from starting the conversation and identifying symptoms to diagnosis, treatment, and follow-up. 

Urinary Incontinence Is Common.
The Conversation About It Isn’t.
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Urinary incontinence affects an estimated 
67–80 million women in the United States, 
yet it remains frequently underreported 
and undertreated. More than half of 
symptomatic, undiagnosed women surveyed 
by NAFC and Phreesia said they had never 
discussed their condition with a healthcare 
provider, even though most reported 
moderate or severe symptoms. 

For healthcare professionals, a few 
simple questions can open the door to 
identification, treatment and a meaningful 
improvement in quality of life.

Inside The Report
Screen & Identify

Insight on when and how to screen for 
UI, including guidance on a selection of 
brief, validated questionnaires that can 
help identify symptoms and begin the 
conversation. 

Evaluate & Diagnose

Discover how patient history, bladder 
diaries, physical examinations, and 
laboratory and diagnostic testing 
can drive better outcomes, and learn 

about the red flags that may warrant 
specialist referral. 

Explore The Full Treatment 
Pathway

Navigate treatment options for stress 
and urgency urinary incontinence, from 
supportive management, behavioral 
modifications and pelvic floor muscle 
exercises to medications, devices, 
minimally invasive therapies and 
surgical interventions. 

Guidance for primary care providers, care teams, and community health centers



Hear Patients’ Perspectives
Throughout the report, findings from an NAFC/Phreesia 
survey of 2,787 women provide insight into what women with 
diagnosed and undiagnosed UI are actually experiencing, 
including barriers to discussing symptoms, treatment 
awareness, financial concerns, and satisfaction with care. 

Three Practical Tools You  
Can Use With Patients
The report also includes three easy-to-use resources designed 
to support patient-clinician conversations:

The Urinary Incontinence In Women Indicator Report contains current information gathered by field experts in conjunction with the National Association For 
Continence (NAFC) and the Centers for Disease Control and Prevention (CDC). This report is supported by the Centers for Disease Control and Prevention 
of the U.S. Department of Health and Human Services (HHS) as part of a financial assistance award totaling $1,125,000 with 100% funded by CDC/HHS. The 
contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement by CDC/HHS or the U.S. Government.

Want to learn more? 

Click to view the 4-minute 
overview video.

Why This Matters.
UI may not be widely discussed 

- even in the doctor’s office 
- but it affects more patients 

than diabetes or heart disease. 

67–80 MILLION women in 
the U.S. are estimated to 

experience UI.

53% of symptomatic, 
undiagnosed women surveyed 
have never discussed it with a 

healthcare provider.

<10% of women who discussed 
UI with a provider did so 

because the provider initiated 
the conversation.

Refer to Urinary Incontinence in Women 
Indicator Report for sources and 

additional detail. 
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Bladder Leaks Bladder Leaks 
Quick CheckQuick Check

1.  In the past 3 months, have you leaked urine, even a 
small amount?
    q  No    q  Yes    q  Not Sure

2. When does leaking usually happen? Check all that apply.

   q   When I cough, sneeze, laugh, exercise, lift or stand up
   q   When I suddenly feel a strong urge and cannot get to the 

bathroom in time
   q   On the way to the bathroom
   q   During sleep
   q   After urinating, I still dribble or leak
   q   I leak without warning
   q   Other: __________________________

3. How often does this happen?
   q   Less than once a week
   q   A few times a week
   q   About once a day
   q   Several times a day
   q   Constantly or very frequently

4. How much does it usually affect your life?
   q   Not at all
   q   A little
   q   Moderately
   q   A lot

5.  Have you changed anything because of bladder 
leaks or urgency? Check all that apply.

   q   I wear pads, liners, protective underwear or extra clothing
   q   I avoid exercise, travel, social events, sex or certain 

activities
   q   I plan my day around bathroom access
   q   I limit fluids
   q   I wake up often to use the bathroom
   q   I have not changed anything

6.  Would you like to talk about this with your 
clinician today?

   q   Yes

   q   Maybe, but I’m embarrassed

   q   Not today, but I’d like information

   q   No

7.  Please tell your clinician right away if you have 
any of the following:

   q   Blood in the urine

   q   Pain or burning with urination

   q   New or sudden leakage

   q   Fever, back pain or feeling very ill

   q   Trouble starting urination or emptying the bladder

   q   New weakness, numbness or loss of bowel control

   q   Recent pelvic surgery, childbirth injury or trauma

For Clinician/Care Team Use Only: Quick Review
Likely pattern:  q   Stress UI    
	 q   Urgency UI/OAB     
	 q   Mixed UI     
	 q   Overflow/retention concern     
	 q   Red flag

Next step:  q   Discuss conservative care     
	 q   Urinalysis     
	 q   Bladder diary     
	 q   Pelvic floor PT      
	 q   Medication discussion      
	 q   Referral

Many people experience bladder leaks, urgency or changes in how often they go to the bathroom. 
These symptoms are common, but that doesn’t mean they’re normal. The good news is that effective 
treatments are available now. The answers you provide here can help your clinician evaluate your condition 
and develop a treatment path that can put you on the road to a life without leaks.
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3-Day Bladder 3-Day Bladder 
Snapshot Snapshot 

How many times did you urinate 
today?

Day 1: _____    Day 2: _____    Day 3: _____

How many times did you wake up  
to urinate overnight?

Day 1: _____    Day 2: _____    Day 3: _____

Did you use pads, liners, or 
protective underwear?
    q  No    

    q  Yes: About how many per day? _______

Common triggers I noticed:
q  Coughing/sneezing/laughing

q  Exercise/lifting

q  Strong urgency

q  Coffee/tea/caffeine

q  Alcohol

q  Carbonated drinks

q  Long gaps between bathroom trips

q  Getting home/putting key in door

q  Running water

q  Other: ____________

What I want help with most:
q  Leaking with activity

q  Urgency

q  Frequent bathroom trips

q  Nighttime urination

q  Pads/protective products

q  Odor/skin irritation

q  Embarrassment or impact on daily life

q  Knowing what treatment options exist

Use this page for 3 days before or after your appointment. You do not have to measure everything 
perfectly. The goal is to help you and your clinician see patterns. Use this section to record the most 
important episodes or patterns you notice over 3 days.

Day 1 /Day 2 / Day 3

Time What Happened Urgency Leak? What were you 
doing?

Drink or trigger?

q   Urinated    
q   Leak only  
q   Woke up to urinate

q   None       
q   Mild         
q   Strong

q   No 
q   A few drops
q   Wet pad/underwear/ 

clothes

q   Urinated    
q   Leak only  
q   Woke up to urinate

q   None       
q   Mild         
q   Strong

q   No 
q   A few drops
q   Wet pad/underwear/ 

clothes

q   Urinated    
q   Leak only  
q   Woke up to urinate

q   None       
q   Mild         
q   Strong

q   No 
q   A few drops
q   Wet pad/underwear/ 

clothes

q   Urinated    
q   Leak only  
q   Woke up to urinate

q   None       
q   Mild         
q   Strong

q   No 
q   A few drops
q   Wet pad/underwear/ 

clothes

q   Urinated    
q   Leak only  
q   Woke up to urinate

q   None       
q   Mild         
q   Strong

q   No 
q   A few drops
q   Wet pad/underwear/ 

clothes
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Daily summary

Instructions:
For each statement, circle how 
often it has been true for you in 
the past 2 weeks.

Scoring:
0 = Never
1 = Rarely
2 = Sometimes
3 = Often

NAFC Incontinence 
Impact Check-In
A patient worksheet to help you understand how 
bladder leakage may be affecting your mental 
health and quality of life

Part 1: Daily Life Impact
1. I plan my day around possible leakage.

2. I avoid certain places, outings, or travel because of my bladder symptoms.

3. My bladder symptoms interfere with sleep or leave me feeling tired.

4. I avoid exercise, hobbies, or activities I used to enjoy.

5. My symptoms affect my work, errands, or family time.

Part 2: Emotional Impact
6. I feel embarrassed, ashamed, or self-conscious because of leakage.

7. I feel anxious about accidents, odor, or people noticing.

8. I feel less confident because of my bladder symptoms.

9. I feel frustrated, angry, or out of control.

10. I feel sad, isolated, or withdrawn because of this condition.

0    1    2    3

0    1    2    3

0    1    2    3

0    1    2    3

0    1    2    3

0    1    2    3

0    1    2    3

0    1    2    3

0    1    2    3

0    1    2    3
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Don’t Wait For Your Patient To Bring It Up
Among women who discussed urinary incontinence with a healthcare 
provider, fewer than 10% did so because the provider initiated the 
conversation. Nearly 2 in 5 diagnosed women surveyed waited more than 
three years before receiving a diagnosis. 

A simple conversation can be the first step toward better care.

Bladder Leaks 
Quick Check

A simple 
questionnaire to help 
identify symptoms, 
patterns, impact and 
potential next steps.

3-Day Bladder 
Snapshot

A patient-friendly tool 
for tracking frequency, 
urgency, leakage, 
triggers and other 
patterns before or 
after an appointment.

NAFC Incontinence 
Impact Check-In

A worksheet exploring 
how bladder leakage 
may be affecting daily 
life, emotional well-
being, relationships and 
quality of life. 

Click or scan to 
download the free 
report today
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